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RESTORATIVE JUSTICE
Restorative justice (RJ) is a philosophy that views crime and conflict principally as harm done to people and
relationships.
RJ is a non-adversarial, non-retributive approach to justice that emphasizes healing in victims, the meaningful
accountability of offenders, and the involvement of citizens in creating healthier, safer communities.
RJ is about giving all parties involved in a conflict the opportunity to take an active role in a safe and respectful
process that allows for open dialogue between the victim, the offender, and the community.
• RJ provides victims with an opportunity to tell their story, address the harm caused, and find answers to
questions that are important to them.
• RJ provides offenders with an opportunity to take responsibility for their actions and to be held accountable
by those they harmed.
• RJ empowers communities to gain a better understanding of the root causes of crime and allow the
community to express and reduce its fears.
Principles and Values of Restorative Justice
Recognition of Harm
Inclusion
Accountability
Dialogue
Truth
Voluntary Participation
Safety
Choice
Holism
Humanism
Reparation

Author Biographies
Alana Abramson has been involved in the field of restorative justice
(RJ) as a researcher, practitioner, and trainer since 1999. She has
extensive experience implementing RJ in community, prison, and
school contexts. In 2017, Alana was the recipient of the Restorative
Justice Award from the Ministry of Public Safety and Solicitor
General. Alana is currently a full-time Criminology Instructor at
Kwantlen Polytechnic University, Coordinator and Facilitator for the
Alternatives to Violence Project, member of the Interior Restorative
Justice Hub, Board Member for BC Bereavement Society and the BC
Association of Restorative Justice, and trainer with Achieve/Crisis &
Trauma Resource Institute.
Brenda Morrison is the Director of SFU’s Centre for Restorative
Justice and a long serving board member of North Shore Restorative
Justice. She and her family are settlers on Nexwlélexwm (Bowen
Island), the traditional unceded territory of the Sḵwx̱wú7mesh Nation.
Her research and teaching interests are at the intersection of rights,
justice and reconciliation, with particular attention to women and
children.
Caroline Gosling recently retired after 35 years as an educator. During
that time she taught at elementary, junior and senior high, was a
behaviour consultant, a principal at four different schools and spent
time working for both Alberta Children’s Services and Alberta
Education with a focus on supporting students who are vulnerable and
creating welcoming, caring, respectful and safe learning environments.
Caroline has over 20 years experience using restorative practices
within schools, districts, and the justice system.
Emma Mendez is a creative and passionate individual who strives to
help create a decolonized world free of oppression and injustice. She is
passionate about social justice and climate justice. Empowering others
through various ways, she uses her creative works as a form of
resistance as well as to educate. Currently a student at Capilano
University, she lives, creates, and studies on unceded Squamish,
Musqueam and Tsleil-Waututh land.
Heidi Knull holds a Bachelor’s Degree in Psychology and
Criminology from University of the Fraser Valley and has worked for
many years with a variety of students as an Education Assistant.
During this time she also volunteered as a Facilitator with Abbotsford
Restorative Justice Advocacy Association working with sensitive
police referred cases. Caring for vulnerable and often misunderstood
people, Heidi now works as a Victim Offender Mediation Program

(VOMP) Facilitator for CJI. Heidi is known to passionately pursue all
aspects of her life whether that is hiking, gardening or improving the
lives of individuals around her.
Jennifer Jordan is the Director of the Students Rights and
Responsibilities Office (SRRO) at Kwantlen Polytechnic University.
The SRRO promotes a community of care and respect and works with
the KPU community to handle student conduct (non-academic) issues,
behaviors of concern, and incidences of sexual violence. Jennifer
strongly believes in supporting learning and growth through intentional
and empowering processes. As such, restorative approaches are applied
whenever possible in working with students in repairing harm(s)
caused and restoring a positive relationship with the University
Community. Jennifer has professional training in areas that include:
administrative justice, conducting investigations, Forensic Experiential
Trauma Interviewing, and risk / threat assessment.
Marcela Jordão Villaca is an immigrant-settler on the unceded and
traditional territories of the Squamish, Tsleil-Waututh, and Musqueam
Nations, currently acting as an RJ facilitator at the North Shore
Restorative Justice Society. She holds a Bachelor of Arts and Sciences
from Quest University Canada, and works to push justice and
education away from a model of conflict and competition and towards
equity, accessibility, and peace. Outside work, makes art, grows
vegetables, and makes space for whatever feels important.
Peggy Barrette has more than 30 years in the field of education. Most
recently she retired from her position of elementary school principal
with the Trillium Lakelands District School Board, in Ontario, where
she led professional learning in French as well as in English. As a
school administrator, she has gained invaluable experience
implementing restorative practices within diverse school communities.
Peggy is currently a bilingual (French and English) trainer and
consultant for IIRP Canada.
Tina Parbhakar is a Punjabi settler and the Interim Executive Director
at the North Shore Restorative Justice Society on the unceded and
traditional territories of the Squamish, Tsleil-Waututh and Musqueam
Nations. She is a supporter of child and youth rights on the North
Shore and beyond, as an executive of the Children’s Law Section of
the Canadian Bar Association, BC Branch, and a member of the
Trauma Informed Practice Project of the justice, public safety and antiviolence sectors in BC.

Building Bridges &
Inspiring Innovation:
Restorative responses to
sexualized violence &
misconduct within the
post-secondary
environment
By Alana Abramson & Jennifer Jordan
When I became involved in restorative justice (RJ), I felt I had found my community. I was grateful to have many mentors like
Liz Elliott to help ground me in the RJ philosophy. Over the past two decades, my community has expanded and just a few years
ago I was thrilled to find someone at my university outside of the criminology department who was passionate about RJ. I was
delivering a workshop on Sexual Harassment Awareness and Prevention that the Kwantlen Polytechnic University (KPU)
Student Rights and Responsibilities Office personnel attended. Jennifer, her staff, and I clicked right away as it was evident we
did our work from a place of shared values. Since then we have had many conversations about how victim/survivors could have
voice and choice in their justice process. This theme is salient in the increasing body of literature relating to responding to
sexualized violence in the post-secondary arena.
Alana Abramson
I became involved with RJ when I began working in what was then called the Office of Student Judicial Affairs at KPU. KPU
had instated an office to handle student non-academic misconduct in 2010. A subsequent program was developed that took,
wherever possible, a non-punitive approach in response to non-academic misconduct by focusing on the holistic development of
the student including educational and restorative opportunities to learn from the misconduct, repair harm and restore a positive
relationship with the University. As such, alternative dispute resolution including the option for RJ is always taken into
consideration as a viable means to address misconduct. Meeting Alana and others in the RJ community enhanced my
commitment to this healing approach. In the last two years I was a member of a planning committee, organized by the Ministry
of Advanced Education, Skills and Training, where KPU hosted and I co-emceed a Symposium called Moving Forward
Together: Building Capacity to Prevent and Respond to Sexual Violence on Campus; I joined the planning committee for the
National Restorative Justice Symposium; and I began a graduate program in Conflict Resolution.
Jennifer Jordan
There are a growing number of tertiary institutions that are exploring the role restorative justice (RJ) might play on campus. In 2013,
David Karp noted that 22 institutions of higher learning in North America have incorporated RJ initiatives. Many of us working within
tertiary education are recognizing that RJ principles such as inclusive decision-making, active accountability, repairing harm, and
rebuilding trust are essential to responding to harm, bias, and offensive conduct in a meaningful way. A case highlighting the use of RJ
in universities made international news in 2014 when student harassment allegations within Dalhousie University’s Faculty of Dentistry
in Nova Scotia were addressed through an RJ process. The University of Victoria in British Columbia (BC) has utilized RJ to deal with
non-academic student misconduct since 2011. RJ has various applications in post-secondary environments including:
•
•
•
•

Facilitated dialogue between staff/students/faculty in response to misconduct and harm including sexualized violence
Reintegration circles following harm on campus
Circles or other dialog processes in response to problems/harm within student housing
Restorative pedagogy as a way of teaching material through circles, dialogical processes, experiential learning, and
storytelling

When BC enacted the Sexual Violence and Misconduct Policy Act in 2016, only one or two institutions had a policy specific to
sexualized violence and misconduct. Post-secondary institutions undertook reviews and consultations in collaboration with faculty,
students, and staff to engage a wide variety of perspectives and raise awareness about issues related to risk, consent, and reporting of
sexualized violence. The resultant policy and procedures KPU created were similar to other institutions in that they were general and
did not specifically articulate a RJ process. However, RJ was considered an option for victim/survivors as it relates to our university’s
stated responsibility to “offer support to Victims/Survivors, using a victim/survivor-centered/trauma-informed approach.” At KPU,
there is an understanding that a trauma-informed approach is one that aligns with careful, ethical RJ practice.
The needs of victims for information, validation, vindication, restitution, testimony, safety and support are the starting points for
justice…Victims are empowered by maximizing their input and participation in determining needs and outcomes… Victims have
the principal role in defining and directing the terms and conditions of the exchange.

-

Zehr & Mika (1998)

In 2017, it became mandatory for all post-secondary institutions in BC to implement a stand-alone sexualized violence and misconduct
policy. In developing this new policy, KPU intentionally linked any formal complaint process where the student is the Respondent to
the Student Conduct (Non-Academic) policy and processes. As such, RJ approaches can form part or all of the response to incidents of
sexualized violence and misconduct. Additionally, KPU expanded the portfolio and changed the department name to the Student Rights
and Responsibilities Office (SRRO) which is the office responsible for both the Student Conduct (Non-Academic) and Sexual Violence
and Misconduct policies.
RJ approaches have been offered in response to non-academic misconduct at KPU as a way to support those affected by sexualized
violence to move their lives forward in a positive way. Language such as “restorative engagement” or “restorative approaches” are used
and victim/survivors guide the process by determining what level of involvement will be most empowering and healing for them.
Approaches rooted in the philosophy of RJ have the potential to level power imbalances, address the relational nature of sexualized
violence and respond more meaningfully to human needs.
Those who practice restoratively with victims/survivors need not be experts on trauma nor ask victim/survivors specific questions about
their traumatic experience. However, a trauma-informed approach to RJ would mean Facilitators:
•
•
•
•
•

Operate with “universal precautions” by assuming that everyone they are working with have experienced trauma
Work to “do no harm” or to “do no further harm”
Acknowledge their own histories of trauma and exposure to direct and vicarious trauma and attending to proactive and
on-going self-care
Actively work with victim/survivors to avoid exposure to triggers and take care to address common fears about physical
safety, recounting traumatic experiences, feelings of shame, worry about not being believed, or seeing the perpetrator
Create physical and emotional safety through offering opportunities for victim/survivors to have voice and choice in any
and all processes. Some examples of this might be:
o Explaining any procedures that must be followed
o Providing a menu of restorative processes (direct, indirect dialogue, exchange of letters/videos, surrogate, etc.)
o Providing choice about if, how, and when to tell their story and level of participation in the justice process
o Taking as much time as needed to prepare all parties for a restorative process
o Acknowledging the difficultly of the situation, their response to it, and the emotions that arise

While RJ is not for everyone, information about this option and the availability of a trauma-informed approach should be available for all
victim/survivors. While we are unclear of the extent to which these options are already being offered in BC universities and colleges, our
goal for RJ week 2020 is to learn just that.
Although BC is home to many experienced and passionate RJ practitioners and advocates doing work inside and outside the legal
system; it is unknown exactly what RJ initiatives are happening in BC universities/colleges. In response to this, we have built a network
of people from post-secondary institutions in BC interested in or actively offering RJ approaches within the university/college setting. In
the lead up to RJ Week 2020, we will be facilitating discussions with representatives from 19 different post-secondary institutions with
the goals of raising awareness of RJ and promoting trauma-informed, responsive practices. This inclusive and varied network which
includes both university faculty and staff will support one another and build relationships, share promising practices, and, engage in
collaborative training. We encourage other provinces and territories to engage in similar dialogues as this subfield of RJ and universities
will certainly continue to expand.

Restorative Justice in
Systems Failure
by Heidi Knull

Stats Canada is reporting that there has been an increase of worsening mental health in Canadians during the COVID-19 pandemic and in
turn higher rates of drug use (opioid crisis), alcohol consumption, homelessness and tobacco use (Rotermann, 2020). Primarily the
challenges to mental health come from uncertainty. The necessary physical disconnect between people has also created the perfect
environment for isolation to take its toll.
A global pandemic is a catalyst for many issues and in some situations, inspiration when circumstances present themselves. Some
inspirations come from a dramatic moment and others from researching what has been done and realizing that it would be an incredible
fit for a presenting issue.
The project coordinator for the City of Abbotsford in Housing and Homelessness saw that a Wellness Check as done in Lethbridge,
Alberta with seniors, could be adapted for Mental Health in Abbotsford, BC. In her role with the city of Abbotsford she has been privy to
the negative impacts to the most vulnerable in the community. A contingent of those community members are those that live with poor
or compromised mental health and drug addiction. She passed the idea to the Community Facilitator of Abbotsford Restorative Justice
and Advocacy to see how he could grow it. He saw that this idea could be a restorative system intervention and the project began to take
shape.
Restorative justice is an intervention between two or more parties in an attempt to give opportunity for responsibility taking and to allow
for reparation of the harm done. In a restorative system intervention the identified broken relationship is between the community member
and the systems or resources needed. An example would be a person struggling with poor mental health who cannot access treatment
such as counselling or medication necessary due to isolation, language barriers, lack of housing or the effects of their poor mental health.
Restoration and relationship need to occur in order for the person to be connected to the community and for the community to thrive. A
wellness check in is a method of reaching out to the vulnerable to repair or support a broken or non-existent system.
The following information came from an interview with the Community Facilitator, Chris Lenshyn with regards to how a Check In could
facilitate the restoration of a system. According to Lenshyn the restorative systems intervention has four primary purposes to meet the
needs of those struggling not just during the covid-19 pandemic but also in the future. The following four are listed in no particular
order.
First, the purpose is to restore dignity to people who have experienced a systems failure. Systems failure such as inability to access
resources or an unrealistic waitlist for a program or intervention (medical or mental health) which generally causes people to give up on
help. These issues speak to the inequitability. Inequitability is what can grind innovation to a halt or can erode at the strength of any
project. How do you set the proverbial place at the table for everyone and how do you make sure the invitation makes its way to
everyone. Systems failure can take many forms and in a project such as this it's important to address these barriers. It is important to
acknowledge that even the message needs to take a form that is understood and not offensive to those being invited. Dignity comes from
the invitation being extended to everyone, from not having to beg for help and dignity comes from having an acknowledged and
accessible place in our community. This restores and builds strength in our communities. Volunteers would have a responsibility to not
only get the invitation out but to continue to reach out or in essence restore dignity while removing inequitability.
The second purpose of the restorative systems approach is to build relationships and connections within our community. This is done in
a trauma informed approach and is a lifeline for those in need. Trauma informed approach involves the understanding that trauma has a
large and broad definition and many consequences that require respect and an environment of safety (Menschner & Maul, 2016).
Respect and safety will provide the platform for relationship and connection to grow and in turn, trust which will allow volunteers to hear
the needs of each person and connect or direct them with the resources they may find useful.
Each step of the intervention brings about change. Change is the third purpose of the restorative systems approach. Change happens to
each individual involved through the relationships built. That change can occur for the people who experience the training for volunteers
and this is made evident in how they interact with members in their community, where they see need and how they recognize what gaps
can be filled. Change will also occur for the individuals who are receiving the wellness check in. They will be seen and experience a
connection with a community member who listens and can also support them. The ability to access what is needed in a timely manner
gives credence and dignity to a person. Ultimately, change occurs to the system making it more equitable and beneficial.

The fourth and final purpose of the restorative systems intervention is to work toward changing the structures that exist and that aren’t
meeting the communities’ needs. The idea is to create a free and accessible organization run by volunteers who provide mental wellness
checks that direct people to accessible services or potentially identify gaps in services. The gaps that are left in the system often occur
because organizations have met their organizational threshold for provision of care. This means the community needs ‘bigger’ help.
Government funding to bring in more organizations or employees to meet the needs of the community.
The hope is that trained volunteers will provide connections through phone calls that increase the communities’ capacity for health and
support. This builds resilience which is the beginning of community restoration. This training will also provide skills for the volunteers
to care for others in the community which can potentially decrease the need or dependence on pre-existing systems.
Some of the issues that have become apparent in the beginning stages of discussion are equitability, volunteer training and volunteer
retention. Equitability means that all people should be aware of and have access to the programs. It also means that training will inform
volunteers of culture, religious views/beliefs, abilities, and sexual identity. In addition to the equitability skills there is education
necessary to be trauma informed. Volunteers will also need to be trained to know how to manage a crisis situation. This will be required,
among many other necessary skills and learned scripts.
This leads to the issue of who does the volunteer training. Who is qualified and where do they find someone to train the volunteers in
these necessary aspects of trauma care, crisis and referral? Currently, most crisis call-in organizations provide the training for free by
volunteers and it can be anywhere from a few hours to many weeks and requires shadowing. Organizations that require a monetary sum
for the training provide a more extensive training but, will that be a deterrent for volunteer recruitment? Recruiting volunteers and
volunteer retention is also an issue. The level of training required for volunteers is extensive and speaks to the need of a commitment for
longer periods of time.
Although none of these are insurmountable issues, they all take time and collaborative thinking to find solutions and implement a
successful program. It is the hope of Lenshyn and the others involved that a year from now another paper will be out documenting how
people have changed, anecdotes about relationships and how systems have been reformed to meet the needs of our community.
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Restorative Practices –
Responding to a Global
Pandemic
By Peggy Barrette and Caroline
Gosling, trainers/coaches with IIRP
Canada

Recently, the International Institute of Restorative Practices Canada (https://canada.iirp.edu/) launched a Webinar Series, entitled A
Restorative Return to School. While the first webinar in the series, Educating Under Pressure, was directed primarily towards educators,
the information it presented will resonate with everyone and has practical applications for any workplace or organization.
These are extraordinary times. For the first time in recent history, we are all connected by “one common” experience, the fact that we
have all been affected in one way or another by COVID-19. However, the Canadian Human Rights Commission reminds us that we
have not all been affected in the same way and to the same degree. Some communities have been disproportionately distressed by the
COVID-19 crisis. It is therefore critical that one does not assume to know what another has experienced.
There is a lot of apprehension and trepidation in returning to the places (work, school, worship) that we left suddenly six or so months
ago. How does one re-establish the relationships that were placed on hiatus? How do we maintain the same level of productivity amidst
the myriad of new safety protocols and expectations? And in some cases, for those of us in the business of relationships, how do we
make and sustain those important connections?
We believe some of the answers can be found in the field Restorative Practices. Restorative Practices is an emerging social science that
studies how to strengthen relationships between individuals and enhance social connections within communities (www.iirp.edu). When
one thinks about the Restorative Justice Approach, resolving conflict comes to mind. However, we like to think of Restorative Practices
as not only a response to conflict, but rather a framework that is imbedded into everything that we do. In schools, we aspire to reach a
ratio of 80/20 – 80% of the time we are working at proactive relationship building and nurturing while 20% is spent on responding to
conflicts. The image of a teeter-totter comes to mind here; as relationships grow, conflicts decrease and vice-versa.
Relationships are at the core of Restorative Practices. More than ever, this is a time for kindness, empathy, and compassion. How can
that be nurtured among a group of adults? For starters, we need to honour where we are, how we are feeling and understand that we have
all been affected differently. In the webinar, Educating Under Pressure, Mardi Hardt posed the following questions to the participants.
These questions allowed participants to 1) stop and think about how they had/are being affected by the pandemic and 2) to start to
understand how others had/are being affected by COVID-19. Results of this type of survey can be used by leaders in organizations and
schools to gauge how people are faring and to consider what they might do to support the mental well-being of staff in order to better
serve clients/students.
Wellness Survey Questions
Compared with my pre-Covid functioning:
1. My sleep is
 more disrupted
 the same as it was
 less disrupted
 better than it was
2. My nutritional intake is
 less healthy
 the same
 more healthy
3. My level of satisfaction with regards to my work has
 decreased
 stayed the same
 improved
4. My relational connection with my colleagues has
 worsened
 stayed the same
 improved
5. My relational connection with my family and friends has
 worsened
 stayed the same
 improved
6. My satisfaction with my own daily structure and routine has
 worsened
 stayed the same
 improved
7. My physical activity has

8.

9.

 decreased
 stayed the same
 improved
My time spent on social media or watching the news has
 decreased
 stayed the same
 increased
Overall, my state of mental health and wellbeing has
 worsened
 stayed the same
 improved

Shared with permission by Mardi Hardt (2020)

Belinda Hopkins dives deeper into this in her book entitled Just Schools: A Whole School Approach to Restorative Justice. The author
introduces the idea of restorative enquiry: a one-to-one process “that enables the listener to draw out the speaker’s story as well as
acknowledging their thoughts, feelings, and needs in a given situation.” (p. 32). She goes on to describe how this process allows the
listener to remain impartial, while creating a space for the speaker to communicate.
This idea of listening to others and working with others is the cornerstone of Restorative Practices. IIRP Canada has developed the
Practice Domains to illustrate this. Operating in the “with” quadrant provides opportunities for voice. As previously stated, there is a lot
of apprehension and trepidation in returning to the places (work, school, worship) that we left suddenly 6 or so months ago, especially
around the myriad of new safety protocols. Including staff in decision-making, where possible, will help reduce their stress by allowing
some control, while moderating the demands being placed on them.

The idea of working “with” employees is not new. In their article, Fair Process: Managing in the Knowledge Economy (2003), Kim
and Mauborgne discuss that employees will be better equipped to accept a decision that is not ruled in their favor if the following three
principles are met: engagement, explanation and expectation clarity. Expectation clarity will be key moving forward in these COVID19 times. Many procedures and expectations have been dictated by our respective provincial and federal governments. While we may
not be able to mitigate those directives, taking time to explain the “why” will surely appease some anxiety and increase the likelihood of
compliance.
In conclusion, we must nurture our employees and make sure that they are taking care of their own mental health as well as their
clients/students, as they are our most valuable resource. Restorative Practice provides the framework to support our communities while
we navigate in these challenging times.
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Youth Circles Resist the
Threat of Social
Isolation
On behalf of the North Shore
Restorative Justice Society & SFU
Centre for Restorative Justice
Adaptive to our times, the NSRJ Youth Justice Lab helped foster new connections in the summer of social distancing
Restorative Justice (RJ) values and principles nurture community strength through empowerment in our own backyards. The power of
an upstander becomes the power of the community. For example, in responding to conflict or crime, instead of relying on a single
decision-maker or institution of authority, RJ invites us to reach out to all people, directly or indirectly connected to the harm, to discuss
how to repair the harm done. RJ Circles are an intimate and vulnerable process where feelings, hopes, and reflection are valued as much
as facts. Through this collaborative process, we create community accountability. In a culture of fear and punishment, embracing
Restorative Justice requires a fundamental shift in our approach, individually and collectively. In many ways, the pandemic of 2020
required the same.
The Youth Justice Lab was born in response to the many unpredictable challenges the pandemic has brought upon us. For many years,
the North Shore Restorative Justice Society (NSRJ) has supported local children and youth in schools. Through our Restorative Justice
in Education Initiative, we sit in Circle with over 350 students every week exercising RJ values, skills, and knowledge to empower the
youngest members of our community. With the shift to virtual classes in March 2020, our initiative had to adapt. More than ever, we
noticed a need to uplift youth voices, strengthen connections, and build resiliency. Thus, in May, with the support of the SFU
Community Engagement Initiative, the Government of Canada Emergency Community Support Fund, and the West Vancouver
Foundation, we launched our inaugural Youth Justice Lab.
Over a period of six weeks, fifteen youth from the North Shore joined us weekly to discuss issues of justice from many different
perspectives. With a wonderful line-up of guest speakers, we learnt about restorative justice, decolonization, racial struggles,
intergenerational activism, art and justice, and a lot more. Embracing these systemic challenges, participants dove into the material,
developing group projects with the support of Lab mentors. This pilot program was completed in September, culminating with a virtual
graduation, and the response from all people involved has been overwhelmingly positive. Indeed, some participants have allowed us to
share their reflections in this piece:
Emma Mendez, says: “In the last few years I had been feeling very discouraged and hopeless about the state of the world, and in the last
few months those feelings were being amplified to distressing levels. Aside from feeling hopeless, I also felt isolated since I didn’t
know many other youth who were passionate about making real change and who wanted to advocate for my rights alongside me. When
I heard about the Youth Justice Lab I knew it was perfect for me, and I’m so happy I took the leap to apply. This program has really
taught me so much about communication and its relationship with justice. As well it created an amazing safe space for the entire cohort
to learn, grow, and explore difficult topics together with guidance from the facilitators and mentors. Being a part of the Youth Justice
Lab has given me a renewed sense of hope and has provided me with a community full of individuals who want to make long-lasting
change.”
When asked about any lessons they’d learned about themselves one participant said…
“I learned that my ideas and my suggestions can actually be inspirational for others. I never thought that I was a person who
inspires others. But throughout the presentation and the project people really liked my ideas and I liked that maybe I inspired
them and made them pay attention to something they otherwise would not!”
This feeling was likewise reflected by others in the group:
“The most important thing that I achieved was feeling valued amongst other people my age when having dialogue. From my
personal experience not a lot of teenagers really care all that much to have interesting or intellectual conversations, and this
course made me realize that there are people like me, who care, out there not too far away.”
“Through my participation in the program, I feel that I have become much more confident in my ability to participate and voice
my opinion in a group setting, which has been one of my personal goals for a long time. This program has also allowed me to
form connections with youth with similar interests, which has been so valuable to me as I have been so inspired. Our Youth
Justice Lab has also given me the opportunity to acquire the necessary skills for planning and implementing a project, through
working on my project with my mentor and project group. The program has also given me the means to make an impact in my
community by giving my project group and I the necessary support and platform to actualize our project idea. Finally, learning
from NSRJ staff, guest speakers and my project mentor has been so eye opening for me - I feel so much more educated and
aware.”
When asked whether the program met their original expectations, the responses were resoundingly positive. One participant
summarized their experience as follows:
“This program definitely exceeded all my expectations. I did not expect the sessions to be so engaging and in depth, and I
learned so much more than I could hope for from each one. I also did not expect to feel so connected to the group in such a short
period of time, but the relationship-building was one of the best parts of this program and I am so glad that I had the opportunity
to form meaningful connections with other youth.”

Through the NSRJ Youth Justice Lab, these youth created a new community and transcended the isolation of COVID bubbles, engaging
in vulnerable but necessary conversations about what it means to live in community. For many, it was their first opportunity to discuss
these topics with peers their age. The virtual atmosphere at graduation, where they presented their projects, was one of awe and
inspiration. One group designed a peer mental health support program, another drafted a proposal for decolonizing public schools, and
yet a third created a short film tackling the stigma of poverty. The range of topics was broad and the quality of their work might match
that of upper year university students, which showcases just how much we gain as a community when we share power. Indeed,
momentum from this cohort continues to grow as some of the groups have decided to pursue their projects outside the virtual world. At
NSRJ, we are celebrating the success of this pilot Lab and working hard to turn it into an annual program. 2020 has brought many
unforeseeable challenges to our community, but the Youth Justice Lab showed that solutions might be within reach. And often, they
might be a lot closer and a lot younger than we think.

Recent News and Developments
Canadian Highlights
Dalhousie law school houses international restorative
justice lab
The Restorative Research, Innovation and Education Lab
(RRIELab) is the first international lab to focus on restorative
justice (RJ). Located in Nova Scotia at the Dalhousie
University’s Schulich School of Law and supported by the
Donald R. Sobey Foundation, its purpose is to accelerate the
growth and development of restorative approaches to protect
the health, safety and wellbeing of individuals and
communities in Canada. The lab will address issues of
institutional abuses and failures and advance the development
of restorative cities worldwide. Some of the contributions will
include:





Leading research in RJ to demonstrate its positive
impacts
Development of education and training programs
Supporting diverse organizations in applying RJ
approaches
Forming a global collaboration network to build
knowledge to advance justice transformation.

and all those affected, including the community, can express
their experiences and develop a way forward.
The program recently received a grant from the Ontario
Trillium Foundation to expand. For more information on Sulah
and other services provided by CJIWR, visit:
https://cjiwr.com/mediation/
CCJC launches interactive justice storytelling quilt online
In 2005, the Church Council on Justice and Corrections
(CCJC) presented the quilt at the first Restorative Justice
Symposium in Ottawa, ON. The quilt was the result of years of
collaboration between CCJC and Centre de services de justice
réparatrice (CSJR). CSJR organized the participants to come
together to contribute to the quilt and to provide their stories.
In 2020, the quilt became available online. Each patch is a
symbolic descriptive image produced by victims and offenders
from across Canada. There are 40 blocks with 13 stories in
French and 27 in English.
To access the virtual quilt and listen to the stories, visit:
https://ccjc.ca/current-projects/

Professor Jennifer Llewelyn, a distinguished global leader in
the RJ field, will be its chair.

Canadian Restorative Justice Consortium: new Board
members and new website

For more information visit:
https://www.dal.ca/news/2020/06/10/dalhousie-officiallylaunches-first-ever-international-restorati.html

Established in 2012, the CRJC recently introduced changes to
its organization. Within the last year, it has elected new board
members and launched a new website, which serves as a tool
for providing information to the RJ community on
developments in Canada and the world.

Community Justice Initiatives Waterloo Region (CJIWR)
introduces Sulah to its specialized services
In 2019, CJIWR began collaborating with the Coalition of
Muslim Women of Kitchener Waterloo (CMW) to provide a
specialized mediation service called Sulah. CMW began in
2012 as a response to the Islamophobia that many of its
members had experienced over the years in the region.
Sulah is a common term in many languages that translates to
reconciliation. The mediation service aims to provide
restorative justice processes to help with prevention and
intervention of hate crimes. Instead of serving a sentence or
paying fines, the accused can go through a restorative process

The CRJC’s vision is to make restorative justice more visible
and viable for Canadians. Its mission is to serve as a hub for
RJ, creating opportunities for sharing and connecting, and
supporting learning, understanding, and practice of RJ.
For more information, visit: https://www.crjc.ca/home. CRJC
welcomes your comments and suggestions on the site so that
they may develop it further.

Alberta Court of Queen’s Bench researches pilot project
Alberta’s Court of Queen’s Bench is looking to pilot a
restorative justice project. The purpose of the project is to refer
certain provincial cases to restorative justice in order to create
a more efficient criminal justice system and address certain
access to justice issues.
The referrals would focus on criminal cases as the agencies
available in the province have a strong background in dealing
with criminal issues, especially with youth. More serious
offences such as domestic violence and sexual offences would
only be referred in exceptional circumstances.
Set to launch in the fall, the pilot project is the work of various
professionals that have come together to create policies and
procedures and training programs. Some of the experience
includes working with LGBTQ+ and Indigenous groups.
https://www.thelawyersdaily.ca/articles/20530?utm_source=rs
s&utm_medium=rss&utm_campaign=section

City of Thompson, MB, embraces new public safety
strategy
Thompson, MB, is working on a new community-led strategy
to address homelessness, addictions, and youth crime in the
city. This is a response to the province’s announcement that it
would be supporting a public safety strategy in order to
increase the use of restorative justice in Northern Manitoba.
To date, the city has collaborated with the Community Safety
Knowledge Alliance to put together a Community Safety and
Well-being Action Plan to identify the city’s strengths and
weaknesses. They are in the process of bringing together over
15 agencies from the city who are all invested in creating a
healthy and thriving community.
A part of the bigger plans for the community strategy is to use
already existing RJ programs, like Ma-Mowo-We-Tak’s
Second Chances for Youth. A dedicated RJ facility is also one
of the long-term plans for the city.
https://www.thompsoncitizen.net/news/thompson/provincecommunity-work-for-restorative-justice-in-northern-manitoba1.24153857
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Internet Resources
Some Relevant Links
Alberta Restorative Justice Association:
www.arja.ca
Art of Hosting: www.artofhosting.org

Correctional Service Canada – Restorative
Justice: www.csc-scc.gc.ca/restorativejustice

Canadian Families and Corrections Network:
www.cfcn-rcafd.org

Department of Justice – Policy Centre for
Victim Issues: www.justice.gc.ca/eng/cjjp/victims-victimes

Canadian Institute for Conflict Resolution:
www.cicr-icrc.ca

Department of Justice – Restorative Justice:
ww.justice.gc.ca/eng/csj-sjc/just/10.html

Canadian Resource Centre for Victims of
Crime: www.crcvc.ca

European Forum for Restorative Justice:
www.euforumrj.org

Canadian Restorative Justice Consortium:
crjc.ca

International Institute for Restorative
Practices: www.iirp.edu

Peacemaking and Conflict Studies – Fresno
Pacific University:
www.fresno.edu/programsmajors/graduate/peacemaking-and-conflictstudies

Justice Institute of British Columbia –
Bibliographies:
www.jibc.ca/library/researchhelp/bibliographies

Living Justice Press:
Centre for Restorative Justice – Simon Fraser www.livingjusticepress.org
University: www.sfu.ca/crj.html
Mennonite Central Committee Canada –
Centre for Restorative Justice and
Restorative Justice:
Peacemaking – University of Minnesota:
mcccanada.ca/restorativejustice
www.cehd.umn.edu/ssw/rjp
Parole Board of Canada – Victims of Crime:
Church Council on Justice and Corrections:
pbc-clcc.gc.ca/victims/victims-eng.shtml
ccjc.ca
National Association of Community and
Restorative Justice: www.nacrj.org

You can find a variety of
restorative justice groups,
resources and information
on social media.
Facebook, Twitter,
LinkedIn, YouTube

New Zealand Ministry of Justice –
Restorative Justice:
www.justice.govt.nz/policy/criminaljustice/restorative-justice
Nova Scotia Restorative Justice Community
University Research Alliance: www.nsrjcura.ca
Peace of the Circle: peaceofthecircle.com
Équijustice : equijustice.ca/en
Restorative Christian Ministries – M2/W2
Association: m2w2.com
…………………………….
Restorative Justice Council:
www.restorativejustice.org.uk
Restorative Justice in British Columbia:
www.rjbc.ca
Restorative Justice for All:
www.rj4all.info
Restorative Justice International:
www.restorativejusticeinternational.com
Restorative Justice on the Rise:
restorativejusticeontherise.org
Restorative Justice Online:
www.restorativejustice.org

For more information about this resource or
Restorative Justice Week, contact:
Restorative Justice Unit
Correctional Service Canada
340 Laurier Avenue West
Ottawa, Ontario K1A 0P9
Telephone: 1-877-730-9673
Email: restorativejustice@csc-scc.gc.ca
Website: www.csc-scc.gc.ca/restorative-justice

